Methodologies used in Sustainability Reporting of Companies

in Indonesia, Malaysia, Singapore and Thailand

In all the individual studies on companies conducted, the GRI G4 guidelines and Code of
Corporate Governance of each country were adopted as a reference for assessing
sustainability reports. These guidelines form a set of an extensive and comprehensive
guantitative framework that are widely recognised as a global standard for sustainability

reporting.

The GRI G4 guidelines and Code of Corporate Governance provide a holistic and
comprehensive assessment of sustainability issues including those related to supply chain
management and human rights. The extensive GRI assessment framework is condensed into
23 criteria, which were in turn grouped into the four following indicators; Governance,

Economic, Environmental and Social (Table 1).

The depth of disclosure was analysed through the assignment of scores ranging from 1 to 5 for
each criterion. 1 point was awarded if there was no information provided or specified for the
particular criterion, while 5 points were awarded if detailed information substantiated with
measurements were furnished. The total score under each indicator was then converted to a
relative score out of 5, in order to assign equal weight to each of the four indicators. The
maximum score that a company could obtain was 20 but was converted to a scale of 100.
Therefore, the minimum score or level of disclosure that a company can attain is 20 while the
maximum score it can attain is 100. The score obtained reflects the level of sustainability

disclosure of the company to the areas of assessment in this methodology.

The scores for each company were subsequently aggregated to compute a country’s average. It
is noted that this scoring method is a quantitative means employed to gauge the
comprehensiveness of information disclosed by a company, and does not represent its

sustainability performance.



Maximum score = 100

Governance Economic
Gov 1: Code on corporate governance Econ 1: Economic value generated
Gov 2: Governance procedures Econ 2: Value and supply chain

Gov 3: Anti-corruption and code of ethics Econ 3: Climate change —implications, risks,
opportunities

Econ 4: Investment in non-core business
infrastructure

Econ 5: Risk management

Environmental Social

Env 1: Energy Soc 1: Diversity and equal opportunity
Env 2: Water Soc 2: Labour and industrial relations
Env 3: Waste management Soc 3: Occupational health and safety
Env 4: Carbon emissions Soc 4: Training and education

Env 5: Biodiversity Soc 5: Human rights

Env 6: Compliance Soc 6: Community involvement

Env 7: Product and service stewardship Soc 7: Product responsibility

Soc 8: Philanthropy

Table 1: Indicators in GRI G4 guidelines and Code of Corporate Governance assessment
methodology

Additionally, disclosures on three other areas; Strategy and Analysis, Materiality and
Stakeholder Engagement, were also reported for companies in this study (Table 2). These
general standard disclosures are applicable to all companies or organisations preparing a
sustainability report. A total of eight criteria fall under these areas and each criterion is

assessed based on the proportion of companies that disclosed information on it.

Strategy and Analysis Materiality Stakeholder Engagement
Provide a statement from Explain the process for Stakeholder engagement and
the most senior decision- defining the report content inclusiveness policies and
maker of the organization and the aspect boundaries procedures

(such as CEO) about the
relevance of sustainability

Provide a description of List all the material aspects Provide a list of stakeholder
key impacts, risks and identified groups engaged by the
opportunities organisation
Report aspect boundaries for | Report the basis for
each material aspect identification and selection of
stakeholders with whom to
engage

Table 2: Assessment criteria under the General Standard Disclosures for companies
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-Indicate any direct responsibility for economic, social and environmental
performance of such committees.

-Indicate whether the Chair of the highest governance body is also an executive

officer.
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-Direct economic value distributed: operating costs.

B s

Value and Supply Chain (services and goods)

Responsible supply sourcing & Supplier capacity building

Climate Change-implications, risk, opportunities

Consideration of current and future impact of climate change on business
operations, Measures to manage the challenge and opportunities, Mitigation
Procedures and Policies

Investment in non-core business infrastructure that benefit the public

Situating business operations as part of overall economic development, e.g. roads

WUl




Identification and assessment procedures, Financial and non-financial impact, -
Application of resource in mitigating and managing risk |
W
irect

Environmenta |

Energy

Measuring direct and ind gy consumption (kW) g g and
reduction policies /initiatives, Energy-e fficient or renewa ble energy services an d
adoptions

Water

Percentage and total volume of water recycled and reused, Water sources directly

and indirectly affected by water withdrawal

Waste Management

rocesses/Measures to monitor and manage waste, Pollution, recycling and
collection systems and extent of efficacy

Greenhouse Gases (GHG)/Carbon Emissions

GHG/Carbon emissions an d consum ption, Re duction and offsetting measures,
identification procedures, Related policies/initiatives to implement measures

Biodiversity (ecosystem and balance of species)

Consideration of impact on biodiversity in areas of operation, Initiative/Measures to
minimize impact and restore affected aspects of biodiversity

Compliance (fire, spills, related sanctions/fines/penalties)

Environment -related accidents or penalties an d conse guent measures to
minimize/negative impact, Measures, precautions, initiatives to ensure compliance
and prevention of accidents/penalties

Product and Service Stewardship
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Anti-Corruption policies, whistle blowing, and follow up actions %///////////%
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Value and Supply Chain (services and goods)

Responsible supply sourcing & Supplier capacity building %///////////%

Climate Change-implications, risk, opportunities

Consideration of current and future impact of climate change on business |

operations, Measures to manage the challenge and opportunities, Mitigation
Procedures and Policies
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Environment-related accidents or penalties and consequent measures to
minimize/negative impact, Measures, precautions, initiatives to ensure compliance
and prevention of accidents/penalties
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Product and Service Stewardship

Additional design improvements, Green packaging and shipping

Social - Labour Rights and Practices

Diversity and equal opportunity (Practice)

Fair employment practices and equal remuneration, Employment of disadvantaged
groups in relation to work required, Anti-discrimination policies and corrective
actions against discrimination

Labour/Migrant relations & Industrial relations/unionisation

Feedback and communication channels with employers, agents and respective
support organizations, Labour-management relations

Worker representation through unions or associations

Occupational Health and Safety

Comprehensive and relevant health and safety measures in place, Accident and
emergency procedures and provisions, Insurance and/or support for injury and
disease

Training and Education

Skill upgrade and education for staff of various levels, Career development
opportunities for employees

Social - Human Rights

Human Rights

Social - Community and Society
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Anti-Corruption polici whtlblwg and follow up action -

pehavior s ydd' ot conde and coss of ethics? i e

Economic

Economic I e generated

How t' and pro d ction impacts broader economy

D omic value generated: revenues | . . .

omic value distributed: operating costs.

Direct econ cvalue ditroysed operanng .
alue and Supply Chain (services and goods
Re.sponsible supply sourcing & Supplier capacity building %/////////////% ‘ ’ ‘ |

Climate Change-implications, risk, opportunities v
Consideration of current and future impact of climate change on business |

operations, Measures to manage the challenge and opportunities, Mitigation
Procedures and Policies
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Investment in non-core business infrastructure that benefit the public
Situating bus pt as part of overall economic development, e.g. roads
and communica tions in frastructure in minlngt nnnnnn d nearby communities
Risk Management
%
Identification and assessment procedures, Financial and non-financial impact,
Application of resource in mitigating and managing risk /
Environmen tal
Energy

Measuring direct and indirect energy consum ption (kW), Energy saving and

reduction policies/initiatives, Energy-efficient or renewable energy services and
adoptions

Water






Feedback and communication channels with employers, agents and respective
support organizations, Labour-management relations

Worker representation through unions or associations

Occupational Health and Safety

Comprehensive and relevant health and safety measures in place, Accident and
emergency procedures and provisions, Insurance and/or support for injury and
disease

Training and Education

Skill upgrade and education for staff of various levels, Career development
opportunities for employees

Social - Human Rights

Human Rights

Social - Community and Society

Community involvement

Identify adverse impact on local communities, Measures/Practices to mitigate or
rectify the impact, Engagement through media and virtual platforms

Product Responsibility

Ensuring safety and quality of products and services, Consideration of impact of
product on consumers and broader society

Philanthropy/Charitable Contributions

Monetary Contribution %//////////%%////////////%%//////////%%////////////%

Voluntarism programs W//////////%%////////////%%////////////%%////////////%

Charity foundations %//////////%%////////////%%/////////%W////////////%
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Labour/Migrant relations & Industrial relations/unionisation

%
Feedback and communication channels with employers, agents and respective
support organizations, Labour-management relations |

§

Worker representation through unions or associations
Occupational Health and Safety

Comprehensive and relevant health and safety measures in place, Accident and |

emergency procedures and provisions, Insurance and/or support for injury and
disease

Skill upgrade and education for staff of various levels, Career development

opportunities for employees

Social - Human Rights

Human Rights |

Social - Community and Society
Community involvemen t

%
Identify adverse impact on local communities, Measures/Practices to mitigate or
rectify the impact, Engagement through media and virtual platforms |

Product Responsibility

Ensuring safety and quality of products and services, Consideration of impact of
product on consumers and broader society |

Philanthropy/Charitable Contributions

Monetary Contribution W////////%%////////%%//////////%%//////////%

Voluntarism programs j////////////%i//////////////%j//////////////%f///////////%

Charity foundations
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