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Integrity key to business
survival and sustainability.
say company leaders

With integrity, or a lack
of, becoming a hot button
issue, this event served as

a timely reminder about

being honorable in all
business dealings
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Peninsular Malaysia Authorised Dealers: KEDAH * Indah Utara Auto Sdn. Bhd. (Alor Setar) - 04-735 1111 «Indah Utara Auto Sdn. Bhd. (Sungai Petani) - 04-431 8788 PULAU PINANG * Automotive Corporation (M) Sdn. Bhd. (Prai)
- 04-501 1888 * Indah Utara Auto Sdn. Bhd. (Bukit Mertajam) -04-506 1888 PERAK * Automotive Corporation (M) Sdn. Bhd. (Ipoh) -05-318 8000 * Weng Fatt Otomobil Sdn. Bhd. (Ipoh) - 05-254 0992 * Weng Fatt Otomobil Sdn. Bhd.
(Sitiawan) - 05-691 8996 KUALA LUMPUR * Metro Otomobil Sdn. Bhd. (Kepong) - 03-6251 7319 SELANGOR * Automotive Corporation (M) Sdn. Bhd. (Batu Caves) - 03-6188 1133 * Automotive Corporation (M) Sdn. Bhd.
(Shah Alam) - 03-55130160 « Continental Top Motors Sdn. Bhd. (Seri Kembangan) - 03-8942 7010 * Motor Uniforce Sdn. Bhd. (Petaling Jaya) - 03-7784 2789 * PTM Accel Sdn. Bhd. (Sungai Buloh) - 03-6188 6162
* SV Prestige Auto Sdn. Bhd. (Puchong) - 03-8068 9911 * SV Prestige Auto Sdn. Bhd. (Balakong) - 03-9082 1112 * VS Automotive (M) Sdn. Bhd. (Rawang) - 03-6093 6995 * Ultra Gallant Sdn. Bhd. (Klang) - 03-3165 9755
NEGERI SEMBILAN - Ultra Gallant Sdn. Bhd. (Seremban) - 06-677 9903 MELAKA * Ng Hup Lee Motors Sdn. Bhd. (Peringgit) - 06-283 4755 JOHOR « Automotive Corporation (M) Sdn. Bhd. (Johor Bahru) - 07-352 1333
+ Jumbo Arena Sdn. Bhd. (Batu Pahat) - 07-435 5666 * Jumbo Arena Sdn. Bhd. (Segamat) - 07-931 2266 * Key Power Motor Sdn. Bhd. (Johor Bahru) - 07-333 6953 PAHANG * Automotive Corporation (M) Sdn. Bhd.
(Kuantan) - 09-512 6868 * Dynamic Motors Sdn. Bhd. (Kuantan) - 09-566 8898 * Pacific Motor Sdn. Bhd. (Temerloh) - 09-290 1722 « Pacific Motor Sdn. Bhd. (Raub) - 09-355 8577 KELANTAN -« T.E.C. United Auto
Sdn. Bhd. (Kg Tapang, Kota Bharu) - 09-764 8385 « T.E.C. United Auto Sdn. Bhd. (Taman Maju, Kota Bharu) - 09-748 5888 T.E.C. United Auto Sdn. Bhd. (Tanah Merah) - 09-950 3898 TERENGGANU ° Yeow Lee
Commercial Sdn. Bhd. (Kuala Terengganu) - 09-622 6758

East Malaysia Authorised Dealers: SABAH * Universal Motor Sdn. Bhd. (Kota Kinabalu) - 088-388 920 * Universal Motor Sdn. Bhd. (Tawau) - 089-775 500 * Universal Motor Sdn. Bhd. (Keningau) - 087-335 505
SARAWAK ° Rhino Motors Sdn. Bhd. (Kuching) - 082-452 444 + Rhino Motors Sdn. Bhd. (Sibu) - 084-344 444 « KM Mobil Sdn. Bhd. (Bintulu) - 086-318 668 * KM Mabil Sdn. Bhd. (Miri) - 085-663 355

* Specifications may vary from models illustrated here.

By Susanna Lim
susannamenonlim@malaysiasme.com.my

ransparency and accountability are essential
for the very survival of businesses. This was
the key message conveyed by company lead-
ers at a seminar on business integrity held in

Kuala Lumpur recently. Among other takeaways from

top executives of local SMEs and Malaysian-based

MNC's:

* A policy of “No Lies, No Cheat, No Bribes,” which
led an SME to walk away from many deals, and re-
port others.

* Think of compliance not as a burden but as a differ-
entiator to add value to your company.

* Consumers today demand transparency.

* CEO’s need an uncompromising standard of integ-
rity; business survival hinges on shareholder trust.

* The tone has to be set from the top.

Six panellists spanning top management in SMEs
and MNCs each presented their thoughts on the im-
portance of responsible business and their own com-
panies’” unique approaches in maintaining
compliance:

Lim Chee Yong, executive director, Thumbprints
UTD Sdn Bhd

A printing company established in 1990, Thumbprints
UTD Sdn Bhd prides itself on its tagline “No Lies, No
Cheat, No Bribes”.

“As long as we do it right, there will be companies
working with us to continue to do what is right.
Integrity is about how we engage with our employ-
ees,” he explains.

Every month the company holds zero-corruption
dramas among the departments, and employees are
casted in an ethical scenario where they portray differ-
ent characters, ultimately to guide employees on
compliance.

“It is difficult for a company to start in terms of com-
pliance. There will be a lot of resistance from the young-
er generation because they want to do things as P



